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• 4G mobile services were launched by EE in 11 UK cities at the end of October 
2012.  One month after launch (November 27 – December 3), Harris Interactive 
conducted online research among a representative sample of 1,108 GB 
contract customers to establish: 

• Were they aware whether they could receive 4G where they live?   

• Did they want to trade up to 4G? 

• The resulting data portrayed an audience that was poorly informed and not 
clamouring to upgrade. 

• EE has since rolled out 4G to 120 towns and cities and with Vodafone and O2 
launching 4G services in late August 2013, the time was right to repeat the 
research to check whether awareness of and desire for 4G have increased. 

• The follow up research was undertaken between 16-30 August, 2013 among 
611 representative GB contract customers. 

The study results disclosed in this report may not be used for advertising, marketing, or promotional purposes without the 
prior written consent of Harris Interactive. Products, brand names, and logos are trademarks or registered trademarks of their 
respective owners. 

Introduction 
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• In the 9 months since the original survey, there has been very limited 
progress in the proportion of contract consumers who believe they live in a 
4G area.  However, the overall level of 4G awareness is unchanged; 54% still 
do not know either way. 

• Awareness varies by demographic (women and older consumers are least 
likely to know) and, not surprisingly, by current service provider with EE,                      
T-Mobile and Orange customers most informed. 

• Whereas most contract consumers remain unclear about their ability to 
receive 4G, there has been a significant increase in the proportion who 
already have 4G or will get it as soon as it is available where they live (up 
from 9% to 18% combined).  

• However, the clear majority view (59%) is a lack of interest in upgrading to a 
4G contract due to satisfaction with current services. 

• It is also fair to say that some consumers are not clear about what type of 
contract they have at the moment – only 35% of those who believe they have 
a contract with EE think they have a 4G contract for example. 

What we have learned 
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• More needs to be done – by operators, media and politicians – to increase 
consumer knowledge and understanding of the benefits of 4G.  At the 
moment, it does not appear to be a priority for many consumers. 

• EE is ahead of the game and will likely convert more early adopters as 4G 
continues to be rolled-out in the coming months. 

• However, other operators can take heart that most target audience 
consumers have not yet got sufficiently excited about 4G to switch service 
provider before it becomes more widely available and before the market has 
(presumably) a greater level of price competition. 

What this all means 
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As you may be aware, it is now possible to have a 4G service for your mobile phone in some parts of the country.  4G operators have 
said that 4G will deliver speeds up to five times faster than their current services will allow for high quality streaming of audio, video 
and other content while on the move.  As far as you know, is 4G available right now where you live? 

Base: GB adults with a mobile phone contract: Nov/Dec (n=1,108); August (n=611) 

Nov – Dec 2012 August 2013 

Over half of UK mobile contract customers still do 
not know if they live in a 4G enabled area 
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18-24 25-34 35-44 45-54 55+ 

August 2013 

As you may be aware, it is now possible to have a 4G service for your mobile phone in some parts of the country.  4G operators have 
said that 4G will deliver speeds up to five times faster than their current services will allow for high quality streaming of audio, video 
and other content while on the move.  As far as you know, is 4G available right now where you live? 

Women and older consumers are least likely to 
know if they live in a 4G enabled area 
 

6 Base: GB adults with a mobile phone contract: Male (n=296); Female (n=315); 18-24s (n=28); 25-34s (n=136); 35-44s (n=145); 45-54s (n=130); 55+ (n=172) 
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As you may be aware, it is now possible to have a 4G service for your mobile phone in some parts of the country.  4G operators have 
said that 4G will deliver speeds up to five times faster than their current services will allow for high quality streaming of audio, video 
and other content while on the move.  As far as you know, is 4G available right now where you live? 

Not surprisingly, EE customers are most informed 
about 4G; O2 customers know least 
 

7 Base: GB adults with a mobile phone contract: Vodafone (n=611); T-Mobile n=70); Orange (n=101); EE (n=44); O2 (n=135); 3 (n=76) 
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How likely are you to switch to a 4G contract when it becomes available where you live? 

Base: GB adults with a mobile phone contract: Nov/Dec (n=1,108); August (n=611) 

Nov – Dec 2012 August 2013 

Interest has increased significantly but a clear 
majority have no interest in switching 
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August 2013 

18-24 year olds are most interested in having a 4G 
contract; price is more of a barrier for men 

9 Base: GB adults with a mobile phone contract: Male (n=296); Female (n=315); 18-24s (n=28); 25-34s (n=136); 35-44s (n=145); 45-54s (n=130); 55+ (n=172) 

How likely are you to switch to a 4G contract when it becomes available where you live? 
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And there is clear confusion as to what constitutes 
a 4G contract 
 

10 Base: GB adults with a mobile phone contract: Vodafone (n=611); T-Mobile n=70); Orange (n=101); EE (n=44); O2 (n=135); 3 (n=76) 

How likely are you to switch to a 4G contract when it becomes available where you live? 


